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2. EXECUTIVE SUMMARY  

DEESME 2050 successfully identified and addressed a critical knowledge gap in 
the European furniture sector regarding the Multiple Benefits approach to energy 
management. The training revealed that more than half of the participants  (61%) 
were unfamiliar with the concept and 9 3% had never implemented it, despite 
the potential to generate benefits beyond energy savings.  

Reaching a diverse group of stakeholders ° from owners and management to 
technical and financial specialists ° proved particularly valuable. This diversity has 
provided a holistic approach to the energy transition at the strategic and 
operational levels.  

A key achievement was the transformation of knowledge into practical 
implementation intentions. Most of the participants ( 66%) declared a strong 
willingness to use the Multiple Benefits methodology, with the highest involvement 
shown by Polish companies (84% of positive intentions) and Bulgarian companies 
(83% of maximum commitment). France has taken a more cautious approach, 
suggesting the need for additional implementation support.  

A methodology combining educational sessions with practical audits proved to be 
highly effective. 89% of participants confirmed the adequacy of the scope and 
the significant increase in competences. A recommendation rate of 9 1% confirms 
the high quality of the program, providing the basis for its replication and 
scaling.  

The results show significant untapped potential for energy efficiency in the sector. 
70% of the participants expressed their belief that significant savings could be 
achieved.   

The project has laid the foundations for a broader energy transition in the 
furniture sector, building a real readiness for action. The next step should be 
to support companies in the implementation phase and use their experience as 
examples of good practi ce for the entire sector.  
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3. Description of the assumptions of level 
2&3 training  

DEESME Level 2 and Level 3 training was to be used to explain to companies:  

¶ how the energy audit will be carried out;  
¶ what will be required from them in terms of information;  
¶ how Energy Management System based on ISO 50001 and combined with 

MB approach (scoping, data needed and indicators) will be developed and 
implemented;  

¶ what will be required from them in terms of data.  

In addition, during the training, it was necessary to hold discussion with 
participants, exchange contacts and identify the companies, which are willing to 
have an energy audit and/or the Energy Management System implemented within 
the DEESME 2050 project framework.  

In each of the 4 countries (Poland, Bulgaria, Italy and France), the training was 
to be carried out in at least 10 companies, in total in 40.  
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4. Materials used in level 2&3 training  
4.1 Materials presented to companies  
During the training, the Partners responsible for conducting them gave a 
presentation, which was based on the methodology developed within the previously 
implemented DEESME project. The presentation could be modified by the Partners 
and adapted to the nati onal conditions or the needs of the participating 
companies.  

However, the presentation should include:  

¶ Information about the project, including its objectives, challenges, action 
plan;  

¶ Introduction to energy efficiency;  
¶ The methodology of the DEESME Multiple Benefits approach, including a 

description of the tool;  
¶ Expected results and benefits.  

4.2 Evaluation q uestionnaire  
After the training, the participants of the meeting should complete the evaluation 
form. It is a short form consisting of several questions divided into 4 sections:  

1. General Information  
2. Topic of the Training  
3. Specific steps of the Training  
4. Feedback about the concept of the Training  

The questionnaire is intended to provide information about the participant's 
position, knowledge of the multiple benefits and his evaluation of the training 
(materials and how the training is delivered).  

The relevant Training Partner is responsible for collecting the completed forms.  

In addition to the questionnaire, the Partners responsible for the training should 
collect signatures on the attendance list from the participants.    
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5. Training summary  
The trainings were conducted in four countries: Poland, Bulgaria, Italy, and 
France. They were an extension of a previously delivered basic training and 
targeted companies from the furniture sector and related industries.  A total of 
28 companies participated: 5 from Poland, 6 from Bulgaria, 8 from Italy, and 9 
from France. The total number of participants exceeded the number of companies 
° 44 people took part in the trainings, which was due to the fact that in some 
companies more than one person attended. Most trainings were conducted on 
the day of the audit, which allowed for a direct link between the discussed 
topics and the practical assess ment of energy efficiency in the given company.  

The participant profile was diverse. The largest groups were company owners 
(32%) and managers ( 32%). Other groups included financial staff (1 1%) and 
technical staff (1 1%), while the remaining participants were energy 
managers/experts ( 7%) and others ( 7%). This structure demonstrates that the 
training effectively reached both decision -makers and those responsible for 
implementing technical solutions , however, the management constituted a significant 
majority.  

An analysis of the participants¬ prior knowledge showed that as many as 61% 
had no previous awareness of the ­Multiple Benefits® concept, and only 18% 
had full awareness of this approach. Furthermore, 9 3% had not yet applied it 
in their companies, confirming the existence of a significant information gap and 
highlighting the potential of the trainings to initiate new practices.  

The trainings received very high effectiveness ratings. A total of 89% of 
participants agreed that they had increased their knowledge of energy efficiency 
and the ­Multiple Benefits® approach. The same proportion ( 89%) assessed the 
training scope as fully  or almost fully  adequate. 43% of the participants gave 
the highest rating to the potential for achieving energy savings as a result of 
applying the acquired knowledge, while 2 7% were moderately optimistic in this 
regard. The recommendation rate was also high ° 91% of participants stated 
they would recommend the training to other entrepreneurs.  

In summary, the trainings effectively enhanced participants¬ knowledge while 
opening the way for the introduction of innovative solutions in the field of energy 
efficiency. The results confirm their strong potential for impact both at the level 
of strategi c decision -making and in companies¬ day-to-day operational practice.  
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6. Response analysis  
6.1 General analysis  

 

The training attracted a diverse mix of professionals:  

¶ 32% were owners ;  

¶ 32% management;  

¶ 11% were other financial personnel ; 

¶ 11% were other technical personnel ; 

¶ the remaining participants included energy managers/experts (7%) and 
others ( 7%). 

This distribution suggests the training successfully reached both decision -makers 
(owners, management) and technical implementers (energy managers, technical 
personnel).  

 

11%

32%

7%

32%

11%

7%

1.2 Participant position

Other financial personnel

Owner

Other

Management

Other technical personnel

Energy manager or
energy expert
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A significant 61% of participants had no prior knowledge of the Multiple Benefits 
approach before training, with only 2 1% having full awareness. This indicates 
the training filled an important knowledge gap in the market.  

 

Remarkably, 9 3% of participants had not yet applied the Multiple Benefits concept 
in their companies, demonstrating the training's potential for creating real impact.  

61%
21%

18%

2.1 Did you know about the Multiple Benefits 
approach before training?

No

Yes, but only from the first
training Approach Basics

Yes

93%

7%

2.2 I have already applied the concept of 
Multiple Benefits of energy efficiency in my 

company.

No

Yes
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59%

32%

9%

3.1 The presentation was presented in an 
accessible and easy -to-understand way

5

4

3

41%

45%

14%

3.2 The presentation contained valuable and 
useful information

4

5

3
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The presentation quality received strong ratings:  

¶ Accessibility: 59% gave the highest rating (5) for presentation clarity;  

¶ Content value: 8 6% rated the information as valuable or highly valuable 
(ratings 4 -5); 

¶ Practical application: 66% indicated strong intention to use the methodology 
(ratings 4 -5). 

 

39%

27%

2%

21%

11%

3.3 I will use the presented methodology in my 
company

4

5

1

3

2

43%

46%

11%

4.1 The training allowed me to learn more 
about energy efficiency and the multiple benefits

5

4

3
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The training achieved excellent educational outcomes:  

¶ Knowledge enhancement: 8 9% agreed they learned more about energy 
efficiency and multiple benefits (ratings 4 -5); 

¶ Audit preparation: The training successfully supplemented knowledge before 
audits, though with more varied responses;  

¶ Scope adequacy: 8 9% found the training scope appropriate (ratings 4 -5); 

 

50%

16%

32%

2%

4.2 The training supplemented the knowledge 
before the audit 

4

3

5

2

52%

37%

9% 2%

4.3 The scope of the training was appropriate 
and sufficient

4

5

3

2
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¶ Energy savings potential: While 43% gave the highest rating for potential 
energy savings, 2 7% were moderately optimistic;  

¶ Recommendation rate: 9 1% would recommend the training to other 
entrepreneurs.  

27%

14%
43%

16%

4.4 The application of the presented 
methodology will allow me to increase energy 

savings in my company

4

2

5

3

50%

41%

2%
7%

4.5 I would recommend participation in this 
training to other entrepreneurs

4

5

2

3
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6.2 Poland 

 

The Polish training sessions attracted a well -balanced mix of participants:  

¶ 31% Owners - strong representation from decision -makers ; 

¶ 23% Management - additional leadership involvement ; 

¶ 23% Other technical personnel - technical implementation experts ; 

¶ 15% Other financial personnel - financial stakeholders ; 

¶ 8% Other - various other roles . 

This distribution shows excellent engagement from both strategic decision -makers 
(54% combined owners and management) and operational staff.  

 

23%

8%

15%
23%

31%

1.2 Participant position

Management

Other

Other financial personnel

Other technical personnel

Owner

54%

15%

31%

2.1 Did you know about the Multiple Benefits 
approach before training?

No

Yes

Yes, but only from the first
training Approach Basics
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Prior awareness:  

¶ 54% had no previous knowledge of the Multiple Benefits approach ; 

¶ 31% had full awareness ; 

¶ 15% knew only basics from prior training . 

Implementation status: A striking 92% had not yet implemented the Multiple 
Benefits approach in their companies, with only 8% having prior implementation 
experience. This indicates significant potential for impact in the Polish market.  

 

 

92%

8%

2.2 I have already applied the concept of 
Multiple Benefits of energy efficiency in my 

company.

No

Yes

8%

92%

3.1 The presentation was presented in an 
accessible and easy -to-understand way

3

5
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The Polish training achieved exceptional ratings:  

Presentation clarity: Outstanding 92% gave the highest rating (5), with the 
remaining 8% rating it as good (3), demonstrating highly effective communication.  

Content value: Perfect score with 92% rating the information as most valuable 
(5) and 8% as valuable (4).  

Implementation intent: 

¶ 46% gave rating 4 (likely to implement) ; 

¶ 38% gave rating 5 (definitely will implement) ; 

8%

92%

3.2 The presentation contained valuable and 
useful information

4

5

8%
8%

46%

38%

3.3 I will use the presented methodology in my 
company

2

3

4

5
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¶ 8% each for ratings 2 and 3 This shows 84% positive implementation 
intent, though with some variation in commitment levels.  

 

 

 

100%

4.1 The training allowed me to learn more 
about energy efficiency and the multiple benefits

5

23%

77%

4.2 The training supplemented the knowledge 
before the audit 

4

5
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38%

62%

4.3 The scope of the training was appropriate 
and sufficient

4

5

15%

85%

4.4 The application of the presented 
methodology will allow me to increase energy 

savings in my company

4

5
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Knowledge enhancement: remarkable 100% unanimously gave the highest rating, 
indicating exceptional educational value.  

Audit preparation: 77% gave the highest rating with 23% rating it good (4), 
showing strong preparation value.  

Training scope: 62% rated it excellent (5) and 38% good (4) - 100% positive 
assessment of training comprehensiveness.  

Energy savings potential: very strong confidence with 85% giving the highest 
rating and 15% rating it good (4).  

Recommendation rate: 77% would strongly recommend (5) with 23% likely to 
recommend (4) - 100% positive advocacy.  

 

23%

77%

4.5 I would recommend participation in this 
training to other entrepreneurs

4

5
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6.3 France 

 

The French training attracted a notably management -heavy audience:  

¶ 45% Management - exceptionally high leadership representation ; 

¶ 22% Owners - strong decision -maker presence ; 

¶ 11% Energy managers/experts - technical expertise representation ; 

¶ 11% Other financial personnel - financial stakeholder involvement ; 

¶ 11% Other - various additional roles . 

With 67% combined management and owners, France showed the highest 
concentration of senior decision -makers among all countries.  

 

45%

11%

11%

22%

11%

1.2 Participant position

Management

Other

Other financial personnel

Owner

Energy manager or energy
expert

89%

11%

2.1 Did you know about the Multiple Benefits 
approach before training?

No

Yes, but only from the first
training Approach Basics
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Awareness levels: 

¶ a significant 89% had no prior knowledge of the Multiple Benefits approach ; 

¶ only 11% had basic knowledge from previous training ; 

¶ no participants claimed full prior awareness . 

Implementation experience: Remarkably, 100% of French participants had not yet 
implemented the Multiple Benefits approach in their companies - a complete 
greenfield opportunity.  

 

100%

2.2 I have already applied the concept of 
Multiple Benefits of energy efficiency in my 

company.

No

11%

67%

22%

3.1 The presentation was presented in an 
accessible and easy -to-understand way

3

5

4
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Presentation quality:  

¶ 67% gave the highest rating (5) for clarity ; 

¶ 22% rated it good (4) ; 

¶ 11% gave a neutral rating (3) Overall, 89% positive reception for 
presentation accessibility.  

Content value: 

¶ 67% found the information most valuable (rating 4) ; 

¶ 22% gave the highest rating (5) ; 

67%

22%

11%

3.2 The presentation contained valuable and 
useful information

4

5

3

33%

56%

11%

3.3 I will use the presented methodology in my 
company

3

4

5



  

22 
 

¶ 11% rated it neutral (3) This shows 89% considered the content valuable 
or highly valuable.  

Implementation intention:  

¶ 56% indicated strong likelihood to implement (rating 4) ; 

¶ 33% gave a neutral rating (3) ; 

¶ 11% gave the highest commitment (rating 5) This suggests more cautious 
implementation commitment compared to other countries.  

 

Knowledge enhancement:  

¶ 67% strongly agreed they learned more (rating 4) ; 

¶ 22% gave the highest rating (5) ; 

¶ 11% rated it neutral (3) 89% positive learning outcome overall.  

22%

67%

11%

4.1 The training allowed me to learn more 
about energy efficiency and the multiple benefits

5

4

3
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Audit preparation:  

¶ 78% found it very helpful for audit preparation (rating 4) ; 

¶ 11% gave the highest rating (5) ; 

¶ 11% rated it lower (2) Shows strong but not unanimous value for audit 
readiness.  

 

Training scope: 

¶ 56% rated scope as good (4) ; 

¶ 33% gave the highest rating (5) ; 

¶ 11% rated it neutral (3) 89% positive assessment of comprehensiveness.  

78%

11%

11%

4.2 The training supplemented the knowledge 
before the audit 

4

5

2

56%33%

11%

4.3 The scope of the training was appropriate 
and sufficient

4

5

3
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Energy savings potential:  

¶ 56% moderately confident (rating 4) ; 

¶ 44% gave a neutral rating (3) This represents the most conservative 
outlook on savings potential across all countries.  

 

Recommendation rate: 

¶ 67% would likely recommend (rating 4) ; 

¶ 33% gave the highest recommendation (rating 5) 100% positive advocacy 
rate, though with moderate enthusiasm.  

56%

44%

4.4 The application of the presented 
methodology will allow me to increase energy 

savings in my company

4

3

67%

33%

4.5 I would recommend participation in this 
training to other entrepreneurs

4

5
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6.4 Italy 

 

The Italian training sessions achieved excellent diversity in participant roles:  

¶ 37% Owners - strong representation from business decision -makers ; 

¶ 19% Management - some management representation ; 

¶ 13% Energy managers/experts - substantial technical expertise presence;  

¶ 13% Other technical personnel - additional technical support roles;  

¶ 12% Other financial personnel - financial stakeholder engagement . 

 

 

12%

37%

13%

13%

19%

6%

1.2 Participant position

Other financial personnel

Owner

Energy manager or energy
expert
Other technical personnel

Management

Other

69%

19%

12%

2.1 Did you know about the Multiple Benefits 
approach before training?

No

Yes, but only from the first
training Approach Basics

Yes
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Prior awareness:  

¶ 69% had no prior knowledge of the Multiple Benefits approach ; 

¶ 19% had basic knowledge from initial training ; 

¶ 12% claimed full prior awareness . 

Implementation experience:  

¶ 87% had not yet implemented the Multiple Benefits approach ; 

¶ 13% had already applied it in their companies . 

 

 

87%

13%

2.2 I have already applied the concept of 
Multiple Benefits of energy efficiency in my 

company.

No

Yes

25%

69%

6%

3.1 The presentation was presented in an 
accessible and easy -to-understand way

5

4

3
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Presentation clarity: mostly  between ratings 4 and 5:  

¶ 69% gave good rating (4) ; 

¶ 25% gave excellent rating (5)  

¶ Only 6% gave neutral rating (3)  

Content value: 

¶ 50% rated content as valuable (4) ; 

¶ 25% gave highest value rating (5) ; 

¶ 25% rated it neutral (3)  

50%

25%

25%

3.2 The presentation contained valuable and 
useful information

4

5

3

25%

19%

6%

25%

25%

3.3 I will use the presented methodology in my 
company

4

5

1

3

2
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67% found the content valuable or highly valuable.  

Implementation intent: 

¶ 25% strongly committed (rating 4) ; 

¶ 19% gave highest commitment (5) ; 

¶ 25% moderately interested (3) ; 

¶ 25% had small interest (2)  

¶ 6% showed minimal interest (1) .  

This shows very different levels of interest in implementing the methodology in 
companies.  

 

Knowledge enhancement:  

¶ 69% strongly agreed they learned more (rating 4);  

¶ 19% gave the highest rating (5) ;  

¶ 12% gave neutral rating (3) . 

19%

69%

12%

4.1 The training allowed me to learn more 
about energy efficiency and the multiple benefits

5

4

3
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Audit preparation:  

¶ 6% gave the highest rating (5)  

¶ 69% found it very helpful (rating 4);  

¶ 25% moderately helpful (3)  

Shows good but not exceptional audit preparation value.  

 

Training scope: 

¶ 50% rated scope as good (4);  

¶ 31% gave excellent rating (5);  

69%

25%

6%

4.2 The training supplemented the knowledge 
before the audit 

4

3

5

50%

31%

19%

4.3 The scope of the training was appropriate 
and sufficient

4

5

3
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¶ 19% rated it neutral (3)  

It gives 81% positive assessment of training comprehensiveness.  

 

Energy savings potential:  

¶ 37% stated that the presented methodology will not allow the company 
to increase energy savings;  

¶ 31% gave highest confidence rating (5);  

¶ 13% gave a neutral rating (3);  

¶ 19% gave a good rating (4) .  

This shows mixed confidence levels with 50% positive , but notable skepticism 
from some participants.  

19%

37%

31%

13%

4.4 The application of the presented 
methodology will allow me to increase energy 

savings in my company

4

2

5

3
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Recommendation rate: 

¶ 56% would likely recommend (4);  

¶ 25% gave highest recommendation (5) ; 

¶ 13% for rating 3  and 6% for rating 2   

¶ 81% positive advocacy with some reservations from a minority.  

  

56%
25%

6%

13%

4.5 I would recommend participation in this 
training to other entrepreneurs

4

5

2

3
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6.5 Bulgaria  

 

The Bulgarian training achieved exceptional senior leadership engagement:  

¶ 67% Management - the highest management representation among all 
countries ; 

¶ 33% Owners - strong business owner participation ; 

¶ No technical, financial, or other personnel participated . 

This 100% executive -level participation is unique among all four countries and 
indicates training was targeted specifically at decision -makers.  

 

33%

67%

1.2 Participant position

Owner

Management



  

33 
 

 

 

Prior awareness:  

¶ 67% had full prior knowledge of the Multiple Benefits approach ; 

¶ 16% knew only basics from initial training ; 

¶ 17% were completely new to the concept . 

Bulgaria showed the highest pre -existing awareness level among all countries 
surveyed.  

Implementation status: 100% of Bulgarian participants had not yet implemented 
the Multiple Benefits approach, presenting a complete greenfield opportunity 
despite high awareness.  

16%

67%

17%

2.1 Did you know about the Multiple Benefits 
approach before training?

Yes, but only from the first
training Approach Basics

Yes

No

100%

2.2 I have already applied the concept of 
Multiple Benefits of energy efficiency in my 

company.

No
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67%

16%

17%

3.1 The presentation was presented in an 
accessible and easy -to-understand way

5

3

4

50%

33%

17%

3.2 The presentation contained valuable and 
useful information

4

5

3
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Presentation clarity:  

¶ 67% gave excellent rating (5) ; 

¶ 17% gave good rating (4)  

¶ 16% rated it neutral (3) .  

Overall strong delivery with room for minor improvement.  

Content value: 

¶ 33% gave a great rating  (5); 

¶ Half of the participants rated the value of the presentation at 4;  

¶ 17% neutral (3)  

83% found the content valuable or highly valuable.  

Implementation commitment:  

¶ 50% gave highest commitment (5) ; 

¶ 33% strongly committed (4) ; 

¶ 17% neutral (3)  

83% positive implementation intent with majority showing maximum commitment.  

 

33%

50%

17%

3.3 I will use the presented methodology in my 
company

4

5

3
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Knowledge enhancement:  

¶ 17% fully agreed that the training allowed them to increase their knowledge 
of energy efficiency and the multiple benefits  

¶ 50% gave a good rating  (4); 

¶ 33% were neutral (3)  

While positive, this shows the most reserved learning assessment, likely due to 
high prior awareness.  

 

Audit preparation:  

¶ 50% gave a neutral rating (3) ; 

50%

33%

17%

4.1 The training allowed me to learn more 
about energy efficiency and the multiple benefits

4

3

5

50%

33%

17%

4.2 The training supplemented the knowledge 
before the audit 

3

5

4
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¶ 33% gave highest rating (5) and 17% gave a good rating (4).  

Mixed results suggesting varying needs for audit preparation support.  

 

Training scope: 

¶ 83% rated it good (4) ; 

¶ 17% rated it lower (2) .  

Generally positive but with one participant finding scope insufficient.  

 

Energy savings potential:  

¶ 50% gave highest confidence (5) ; 

83%

17%

4.3 The scope of the training was appropriate 
and sufficient

4

2

33%

50%

17%

4.4 The application of the presented 
methodology will allow me to increase energy 

savings in my company

4

5

3
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¶ 33% good confidence (4) ; 

¶ 17% neutral (3) .  

83% positive outlook on savings potential.  

 

Recommendation rate: 

¶ 67% would recommend this training (4); 

¶ 17% would strongly recommend (5);  

¶ 16% neutral (3) .  

Strong advocacy from majority of participants.  

67%

16%

17%

4.5 I would recommend participation in this 
training to other entrepreneurs

4

3

5



  

39 
 

7. Annexes  
7.1 Presentation ( can be modified by Partners ) 
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