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1. Introduction

This document provides the rationale for the submission of the D3.3-Guidelines and best practices for SRI
assessors, which is indeed the FAQ and support section within the SRI Tool suite continuously updated during
the project lifetime.

The FAQ section is already available at: https://sri2market.eu/sri/fag

The FAQ (Frequently Asked Questions) section of the website acts as a practical and accessible guide for users
who want to understand the Smart Readiness Indicator (SRI)—the EU initiative that evaluates the smart
capabilities of buildings.

It is designed to address the most common doubts and questions that arise among different users, such as
building owners, facility managers, energy auditors, technology providers, and policymakers.

Typical topics covered include:

e Whatisthe SRI? A clear explanation of the Smart Readiness Indicator as a European tool to assess how
well buildings are equipped with smart technologies that enhance energy efficiency, flexibility, user
interaction, and environmental performance.

e Whyisthe SRIimportant? Outlines the benefits of having a smart building—such as improved comfort,
better control of energy use, readiness for grid interaction, and future-proofing assets in line with EU
sustainability goals.

e How does the SRI work? Describes the methodology behind the indicator: the 9 technical domains
(like heating, cooling, lighting, monitoring, etc.), how services are evaluated across functionality levels,
and how these contribute to the final score.

e  Which buildings are eligible? Clarifies the types of buildings that can be assessed (e.g. residential, non-
residential, new or existing), and whether the SRI is mandatory or voluntary in the user's country.

e How can | get my building assessed? Provides practical information on how to initiate an SRI
assessment, who can perform it (e.g. qualified experts or tools), and what the typical process and
duration are.

e What tools or platforms are available? Explains whether digital tools, online platforms or calculators
are available to support the SRI assessment, either as self-assessment or by professionals.

e What is the legal and policy background? Summarises the EU legislative framework behind the SRI
(e.g. the Energy Performance of Buildings Directive - EPBD), and any relevant national implementation
details.

This section plays a key role in increasing transparency, supporting informed participation, and helping
accelerate the market uptake of smart technologies in the building sector by making the SRI approach more
understandable and approachable for all users.


https://sri2market.eu/sri/faq

2. Access

While most of the SRI assessment platform is accessible only to registered users through a secure login, the
FAQ section remains open to the general public. This ensures that anyone interested in learning about the
Smart Readiness Indicator—whether or not they have access to the full tool—can benefit from clear
explanations, guidance, and up-to-date information.

By making the FAQ section publicly available, the platform aims to promote transparency and awareness of
the SRI framework, support early engagement from potential users, and foster broader understanding among
stakeholders who may be exploring the benefits of building smartness for the first time. This open access
contributes to informed decision-making and facilitates the wider adoption of smart-ready solutions in the
built environment.
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Figure 1. Access bar

3. Section structure

This FAQ section is designed to provide clear and concise answers to the most common questions about the
Smart Readiness Indicator (SRI) for buildings. It is organised thematically to help users quickly find the
information relevant to their needs—whether they are building owners, energy professionals, policymakers,
or simply curious about how buildings can become smarter and more energy-efficient. The questions are
grouped into several key categories (Figure 2):

1. First steps — Guidance for users who are new to the SRI, including how to begin an assessment and
what resources are available.

2. Regulation — Information on the legal and policy framework surrounding the SRI, both at EU and
national level.

3. Official testing phases — Details about pilot projects, national test phases, and their role in validating
the SRl approach.

4. Calculation methodology — Explanation of how the SRl score is derived, including service assessments
and weighting.

5. Technical Domains — Clarification of the nine technical domains used to evaluate smart services in
buildings.

6. Triage — Information about the triage process that helps determine the most suitable assessment
pathway.

7. Input forms — Practical guidance on filling in assessment forms and inputting building data.

8. Quick exploration — Tools and resources to explore the SRI quickly, such as simplified or indicative
assessments available through the SRI2ZMARKET tool.

9. General questions — Answers to broader or cross-cutting questions not covered in other sections.

Together, these sections aim to make the SRI more accessible and support informed decision-making for all
stakeholders involved in the transition to smarter and more sustainable buildings.

In addition to offering structured information, this FAQ section includes interactive features that allow users
to engage directly with the content. Each question and answer can be voted as helpful or not (Figure 4),
enabling the platform to identify which topics are most useful and which may require further clarification or



improvement. This feedback mechanism helps ensure that the information remains relevant, practical, and
aligned with users' real needs.

Users also have the option to submit comments or suggestions directly below each question (Figure 4). This
feature allows for ongoing dialogue and encourages the sharing of experiences, doubts, or additional insights
related to the SRI implementation. Contributions from users help enrich the section over time and support a
more dynamic, user-driven approach to knowledge sharing around the Smart Readiness Indicator.
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4. Administration site

Behind the public-facing FAQ section, there is an administration interface (see Figure 5) accessible only to
authorised users with the appropriate permissions. This admin screen allows designated administrators to
continuously manage and update the FAQ content, ensuring that the information remains accurate, relevant,
and aligned with the evolving needs of users and the development of the Smart Readiness Indicator
framework.

The administration interface is structured around six main components:

1. Categories — Administrators can create, modify, or delete thematic categories to organise questions
in a logical and user-friendly manner (Figure 6).

2. Questions — New questions can be added or existing ones edited to reflect user feedback or newly
emerging topics.

3. Answers—Answers can be created or updated to ensure clarity, completeness, and technical accuracy.

4. Helpful Questions — A section where administrators can review statistics on which questions users
have marked as helpful, guiding content prioritisation.

5. Helpful Answers — Similarly, insights on the helpfulness of answers are available, supporting
continuous quality improvement.

6. Comments —All user-submitted comments can be monitored and moderated, allowing administrators
to respond, clarify or use them to refine the FAQ entries.



This modular and flexible backend design enables the FAQ section to function as a living knowledge base,
evolving in response to user engagement and the broader implementation of the SRI framework across
different contexts and countries.
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5. Specificities at national level

The FAQ system also supports customisation of content based on country-specific or language-specific
requirements. Each question and answer can be tagged in the administration interface with a specific country
or language (Figure 7). This allows administrators to adapt the content to reflect national implementation
rules, regulatory frameworks, or terminology, while maintaining alignment with the overall Smart Readiness
Indicator (SRI) methodology.

When a user accesses the FAQ from the public interface, the system will automatically display only the content
relevant to the selected language or country (Figure 8). This ensures that users receive accurate and context-
appropriate information, enhancing the clarity and usefulness of the FAQ for a diverse, multilingual audience
across Europe or other target regions. It also enables flexible expansion as more countries adopt or pilot the
SRI.
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6. Next steps and ongoing updates

The development of the FAQ section has been the result of a collaborative effort among several project
partners, each contributing their expertise, insights, and country-specific knowledge. This joint work has
ensured that the questions and answers reflect not only the core principles of the Smart Readiness Indicator
(SRI), but also the practical realities and regulatory frameworks of different national contexts.

This collaborative process is ongoing and will continue until the end of the project, with partners regularly
reviewing, expanding, and refining the FAQ content. Their continued input will help ensure the FAQ database
remains up to date, relevant, and responsive to user needs, while also capturing the diversity of SRI
implementation across Europe. This shared approach strengthens the platform as a living, adaptive knowledge
base supporting the wider uptake of smart-ready buildings.

This collaborative work is being coordinated primarily through the Microsoft Teams platform, which serves as
the central hub for communication and document sharing among partners. Through dedicated channels and
shared files (Figure 9), contributors are able to review, propose, and validate questions and answers, as well
as provide feedback on country-specific content. This structured and accessible environment facilitates
efficient collaboration, version control, and transparent dialogue throughout the development and
maintenance of the FAQ section.
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Figure 9. Extract of the collaborative sheet on Teams
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