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1. Introductionand objectives

ENPOR is @ordination and support action funded undée European Commissi¢t2020
Programmewith the objective to mitigate energy poverty in the private rented sector.

Energy povertys increasing inhe private rented sector (PRShieh presnts quite specific
issuesthe difficulty toidentify and quantify energy poor households in BiRSandstructural
problems such asnformation deficits, split incentivesakingthe delivery of energy efficiency
measures to these households difficult. ENRORS to overcome both challengesnake
energy poverty in the PRS visjlae far as possible quantifiable amavide insight on how
energy efficiency support schemen positiveladdress it. This can increase the effectiveness
of policies at locandregionallevel andhelp theplanningof structural measures.

ENPORuppors the designof nationalpolicies tailoredo the specific characteristiax the
PRSconsidering the needs of tenants and property ownere. this scopeRegional Energy

Action groupgREACT groups) have bemeatedo @ 9bt hwQa LI NIYSNAR AY
countries engaginghe relevant organizations in the energy efficiency value chain (from
ministries, market playerenergy coaches, etc). Furthermore, tomitor dimensions of energy

poverty in the private rented secteNPOR has developbeé Energy Poverty Dashboamtiich

helps detect, quantify and monittine effects of energy efficiency policies on energy poverty

in the EU.

Capacity buildingctionshave been implemented throughout ENPOR activitiéscibtatethe
co-design of the policiesndto deepen the understandingf different stakeholdersn energy
poverty policiesn the PRSFurthermore they havehelpedenergy advisorand municipalities
to betteraddress the energy poverty issbat alsocitizersto changeheir behavioutin energy
use andconsumption aso withregards to theirenergy efficiency investments.

This deliverableprovides a description of the capacity building activitiesried outin ENPOR
by each partner

To design andbetter tailor the capacity building actionthe first step has been to identify the
needs and prioritiegn relation to the policy under analysis in each countityis was done
throughanad hoc questionnaire submittdry the REACT group leadersd based oENP®s
NEB LJ2 AdElydis aind assessment of existing policies in the private seuted SRepdrt on
Energy Poverty in the Private Rented Seabeerview and framewogk 3Struatural factors
impacting energy policiés

The maincapacity building prioritieslentifiedhave been

1. Provide tenantsvith independent advice on energy efficiemegasures and behaviours
whichthey can implemenat hometo save energy and increase their indoomfort,
andadviceon energy bills.

2. Train staff members of health and social serwidsshave direct access to energy poor
households.

3. Train energy adviser on social aspects related to energy poverty to build their
confidence when dealing with vulnerable households.


https://www.enpor.eu/energy-poverty-dashboard/
https://www.enpor.eu/analysis-of-private-rented-sector-policies-and-measures/
https://www.enpor.eu/first-report-on-energy-poverty-in-the-private-rented-sector-in-europe/
https://www.enpor.eu/first-report-on-energy-poverty-in-the-private-rented-sector-in-europe/
https://www.enpor.eu/wp-content/uploads/2023/06/ENPOR-Deliverable-2.8.pdf
https://www.enpor.eu/wp-content/uploads/2023/06/ENPOR-Deliverable-2.8.pdf
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4. Provide informatioron how to access financing, how to process subsidy applications,
social vouchers for energy suppahd onmeasures that provide financial help to pay
electricity bills or to buy more energy efficient appliances (if available nationally).

5. Trainingactiorsfor landlords aimed at giving them the necessary knowledge on possible
technical solutions or costs of energy efficiency interventions.

6. Inform tenants about the benefits of energy efficient buildings, including those related
to health.

7. Trainingactionsfor policy makers on the energy poverty issue and best practices for the
rented sectors tenants, creating the conditions for implementing new policies.

Furthermore, to facilitate the implementation of capacity building activitieemmon
guidelineshave been draftedsawell asan annotated lisbf free reliable resourceshat could

be used as a first reference or adapted according to specific needs. The list is included in the
NB LJ2 Ndapad@tybuilling matergl



https://www.enpor.eu/wp-content/uploads/2022/01/ENPOR_Deliverable-4.8.pdf
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2. Capacity building initiatives by the project partners
2.1 Hogeschool Utrecht
Title Energy coaching to alleviate energy poverty
Type Webinar
Date 10/06/2021
Beneficiaries Municipalities
Objectives To share best practices and inspiration on energy coachin
mean to alleviate energy poverty
Participants 40
Agenda 1 Introduction to the program and a short review of t

previous network meeting

1 Presentation about the experiences of an expert ent
coach

1 In breakout rooms, the best practices of the ener
coaching processes are discussed on the basis
number of relevant themes

1 Plenary feedback, followp & closing

Meld je aan! Online inspiratiesessie 10 juni: Energiearmoe
aanpakken met energiecoachinget PON & Telos (hetpon

telos.nl)

This webinar was a joint initiative by Horizon 2020 projects ENPOF
EnergyMeasurest started off with a presentation by ENPOR BndrgyMeasures
explaining the projects. Then an energy coach sharedxperiences in the fielc
There were 6 breakout rooms on six subthemes, namely: recruiting and tri
energy coaches; recruiting households; taking energy measures; contac
interaction with esidents; giving advice and support; measuring behavioural ch
AMiro board was used to capture all the discussions and outcomes. Highlight
the breakout rooms were shared in the plenary session.

40 participants from numerous municipalities wesached and especially the
breakout rooms led to active discussions and exchange. Multiple partic
expressed their interest mfollow-up to be able to continue sharing experiences
learning from each other. Survey resagiémbe found in the EBurvey

~

Title brGA2ylFt Y88 a[ St NY lyKad.
LINEGEf SYd 6AGK NiplAy3 SySNEE


https://hetpon-telos.nl/meld-je-aan-online-inspiratiesessie-10-juni-energiearmoede-aanpakken-met-energiecoaching/
https://hetpon-telos.nl/meld-je-aan-online-inspiratiesessie-10-juni-energiearmoede-aanpakken-met-energiecoaching/
https://hetpon-telos.nl/meld-je-aan-online-inspiratiesessie-10-juni-energiearmoede-aanpakken-met-energiecoaching/
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Type In person
Date 10/05/2022
Beneficiaries Energy coaches
Objectives To give more effective advice in energy coach conversations

residents who are struggling with rising energy costs (energy a
andhow to reach tenants)

Participants 12

Agenda 1 How to advise more effectively on energy issues
1 Practicakession

The initiativeand thetrainingeventof energycoaches of EnergyBaas organized it
collaboration with IMAThe participants got to work themselves using role play
Short theory bites were given for inspiration.

A questionnaire was distributed at the end of the session and the feedba
participants was positivéthey sad: we learned a lat .0

Title briA2yl € YSSGAY3 &[ St NY Iykah.
LINEOf SYa 6AGK NImp2Ay3d Sy SNHE

Type In person

Date 17/05/2022

Beneficiaries Energy coaches

Objectives To give more effective advice in energy coach conversations
residents who are struggling with rising energy costs (energy a
andhow to reach tenants).

Participants 10

Agenda 1 How to advise more effectively on energy isggession 2.
1 Practical session

Training of energyoaches of Enem@Box. The event was organized by HU
collaboration with JMA.

The participants got to work themselves using role playing. Short theory bites
given for inspiration.

In theevaluation questionnaires participants confirmed that they learned a lot.

Title Training energy coacheBehaviouralkchange during the secon
visit of households in Ede

Type Webinar

Date 2/11/2022
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Energy coaches
To prepare energy coachesvisit households for the second tim
To share experiences from Tilburg with second visits.

To share tips and tricks about how to help tenants achieve long
changeregarding energy efficiefiehaviours

8 HU researcher included)

1 How energy coaches can prepéne visit tohouseholds
1 Tipsonhow to help tenants achieve long term chantms
energy efficient behaviours

Meeting of 15 hour online with energgoaches.

The bcus of the meeting was @haring experiences and the bawfkice of JIMA ir
planning these second visits

The event is evaluated asccessful sindie topic of longterm behaviourathange
wasfully addressed.

Title

Type
Date
Beneficiaries

Objectives

Participants

Agenda

National Meeting Energiearmoede aangepakt!?
Webinar

19/01/2023

Municipalities

The purpose of the meeting was to formulate recommendation
a municipal approach 2.0.

78 attendees from municipalities, knowledge institution
consultancy agencies, investors

2:00 pm Welcome
14.05 Plenary opening

1 Study of the effectiveness of tackling energy poverty
government regulationsy Koen Straver, consultant al
researcher TNO. Based on knowledge and direct involvem:
the startup of the national Energy Poverty Program anc
communities of practicdor about 1015 large and medium
sized municipalities about energy poverty and an inclt
energy transition, the lead author of TNO's white paper
energy poverty and the energy transition shiglst on tackling
the effectiveness of energy poverty and governm
regulations.

14.30 Parallel sessns round 1

N.88938!


https://www.tno.nl/publish/pages/3746/tno-2020-energiearmoede.pdf
https://www.smartsustainablecities.nl/PageByID.aspx?sectionID=244229
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1 Parallel session 1: From energy box to ensayyng buddy:
what works?

{1 Parallel session 2: Based on trust, you also get a poorer
neighbourhoodo save energy

1 Parallel session 3: Tackling local infrastructisra basis for
energy poverty

1 Parallel session 4: Getting started with behavior with the
property owner

1 Parallel session 5: Deventer helps people with low income
insulate their own home

15.00 Break

15.10 Parallel sessions round 2

M

M

Parallel session 6: Insights and starting points for reachin
people from research into debt prevemnio

Parallel session 7: Realistic view of eneffigient behaviour
in energy poverty

Parallel session 8: Drafty rooms and no entitlement to a
supplement: how do you tackle energy poverty among
students?

Parallel session 9: Solidarity in the energysitam: energy
cooperatives tackle energy poverty

Parallel session 10: Moving through the social fabric of thi
neighbourhood; Food Bank project

15.40 Inventory from parallel sessierl®int recommendations
for tackling energy poverty 2.0

4:00 PM End

https://www.smartsustainablecities.nl/nieuws/agenda+coe/234

21.aspx?t=Energiearmoe@dangepaki#tab=acceptedTab

TNO gave an overview of research into the effectiveness of tackling energy
and research in the near future. The parallel sessions included approache
Energi®ox in various municipalities, energy vouchers in Zeist, participatory ¢
research in Soest, activities in the Eindhoven metropolitan area, approaches ai
insulating one's own home in Deventer, actions by property owners to work togc
with tenants and approach people through the food bank in Utrecht. Lessons
debt counsellingand behaviouralpsychology were included. Students were viey
as a separate target group and ways in which energy cooperatives can tackle
poverty were also discssd.

N.88938!


https://www.smartsustainablecities.nl/PageByID.aspx?sectionID=244229
https://www.smartsustainablecities.nl/nieuws/agenda+coe/2346421.aspx?t=Energiearmoede-aangepakt#tab=acceptedTab
https://www.smartsustainablecities.nl/nieuws/agenda+coe/2346421.aspx?t=Energiearmoede-aangepakt#tab=acceptedTab
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The event was evaluated as successful, since recommendations have
formulated together, although they should be worked out more in detail to bec
more useful for municipalities.

2.2 Austrian Energy Agency

Title Training series osocial energy advidenodule 1 first session)
Type Webinar

Date 4/10/2022

Beneficiaries Social workers

Objectives Training of social workers on energy efficiency topics
Participants 90

Agenda The session teaches what measures can be takerdiaoce

both heating and electricity costs.

1 How does a room thermostat work?

1 What types of energy bills are there?

1 How can | assess whether a refrigerator is a pc
guzzler?

1 What measures can be taken to use energy for hee
and electrical devices intargeted manner?

This and much more is part of the continuing education sel

Weiterbildungsreihe Soziale Energieberatung, klimaaktiv

In the course of this trainingitiative, social workers are trained on energy topics
that they can offer lowhreshold energy advice to households themselves.
training covers the basics that make it relatively easy for households to save
at home by adapting their behaviour and bleasocial workers to identify maj
energy consumers or problems. With tin@iningof social workers, more vulnerab
households can be assisted with energy issues.

The training was newly designed and organised by AEA in 2022 as part of the
criss under the klimaaktiv programme of the Federal Ministry for Climate Actio
it will be continued on eegularbasis. ENPOR provided content input for the trail
and supportedthe implementation €.g.,documents, supervision and support 1
group workin the training).

In the first unit of the first module, the following contents were presented and «
with in more detail:

1 Annual energy bills
o General introductioron what information is relevant and where

10


https://www.klimaaktiv.at/bildung/weiterbildungen/management_beratung/soziale-energieberatung.html
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find it.

Explanation of thdifference between energy advice (reducing ene
consumption) and financial advice (paying the costs)

Possible reasons for large increases in energy consumption in a

1 Heating, hot water and indoor climate
o Recommendations for energaving behaviour ah easyto-

implement measures with little or no investment

o0 Adjustment and management of heating and hot water
o Effective ventilation behaviour
0 Mould prevention
1 Recommendations for carrying out consumption assessments or
(location of the dwelling, condlin of the building, etc.)

The event was successful since contents were relevant to the everyday work
social workers and can be especially helpful for their clients to better deal wi
current high burden of energy prices.

Title

Type

Date
Beneficiaries
Objectives
Participants

Agenda

Training series on social energy adwWoedule 1 seconc
session)

Webinar

11/10/2022

Social workers

Training of social workers on energy efficiency topics
85

This is anulti-part series ofeventsand includes theory
practical exercises and networkifigne counselors are als
supported with materials that are tailored to the counsel
situation and the target groups addition, graduates have the
opportunity to be listed as klimaaktiv_competence partners .In
addition, graduates have the opportunity to be lisi
asklimaaktiv competence partners

The first module of the further training series took place in
October 2022 and January 202Be focus was on the topic ¢
saving energy in the home.

Weiterbildungsreihe Soziale Energieberatung, klimaaktiv

This event was a continuation of the first modofethe energy training for soci
energy advice. Again, social workers were trained on various enedaitgd topics ai
a basic level to be able to provide households with at leastdzhstzon these topics

as well.

At the beginning, thecontents of the first unit of module 1 were repeated.
particular, the energy bills were discussed again in more detail and what can &

N.88938!

11


https://www.klimaaktiv.at/bildung/kompetenzpartner.html
https://www.klimaaktiv.at/bildung/kompetenzpartner.html
https://www.klimaaktiv.at/bildung/weiterbildungen/management_beratung/soziale-energieberatung.html
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from them and why an examination can be helpful. The possibility of che
suppliers was also introduced andhguarison tools€.g.,from the regulator) were
briefly presented.

Next, the topic of electricity consumption was dealt with in more detail with
following main points:

1 Particularly relevant causes for high electricity consumption (heating
electricty, hot water with electric boliler, etc.)

1 Appliances that can also lead to high electricity consumption, especii
combination €.g.,air conditioners, etc.) antb what to pay special attentio
to once implemented

1 Information and recommendations footisehold appliances in general

1 Electricity consumption estimates with the help of bills

The next topic was assistance for the household and the possible organisa
contacts to energy suppliers or repair services.

The last item dealt with information for the social workers on the new sul
programme for energy poor households in Austria, where the exchange of :
inefficient large electrical appliance with a new one is subsidisedaae 0f100 %.
The socialvorkers were given recommendations on when it makes sense to exc
an applianceThe event was successful since contents were relevant to the eve
work of the social workers and can be especially helpful for their clients to bette
with the curent high burden of energy prices.

Title Training series on social energy advice (module 2 first ses

Type Webinar

Date 12/04/2023

Beneficiaries Sociakounséor, energy advisors

Objectives Training of advisors from the social and ensegptors on issue
related to energy bills

Participants 140

Agenda This is anulti-part series of eventsnd includes theory

practical exercises and networkifigne counselorsre also
supported with materials that are tailored to the counsel
situation and the target groupk addition, graduates have tf
opportunity to be listed aklimaaktiv competence phuers.

Module 2 took place in April 2023 and dealt intensively witl
the topic of energy bills.

Weiterbildungsreihe Soziale Energieberatung, klimaaktiv

The training is aimed exclusively at people ateactive in counselling househol
on the topic of energy costs and energy consumption. Module 2 of the social ¢

N.88938!

12
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https://www.klimaaktiv.at/bildung/weiterbildungen/management_beratung/soziale-energieberatung.html
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advice training series is dedicated in detail to the topic of energy bills. Partic
receive information on forms of energy billimglevant information contained i
energy bills, reading electricity and heat meters, consumer rights and other re
issues. The first session on 12 April 2023 focused on electricity and natur
Experts from the regulatory authority for energyQé&ntrol) who deal with energ
bills and consumer rights were also invited by AEA and participated in the ti
and held presentations.

The topics covered in this session were:

1 Contractual partners for consumers in the electricity and gas mar&etvork
operators and energy suppliers).

1 How the price of energy is composed.

1 Electricity and gas bills (how they are put together, what to look out for, w
the basis for billing).

1 Meters and meter reading (which meters are there and what option:
consumers have).

1 Tariff calculator (comparison tool of energy suppliers for consumers)
switching suppliers.

1 Price increases and customers' rights.

1 Presentation of existing support services: Basic supply, electricity cost
instalment payments, ex

1 Contact with E Control (Austrian regulator for electricity and gas markets
where it can provide support: Hotline and conciliation board.

The interest of the participants in the contents was very high, as these were
that many had never dealtith in this depth, but which are very important for t|
support of their clients, also for a better understanding of the entire energy s
system.

Title Training series on social energy advice (module 2 se
session)

Type Webinar

Date 20/04/2023

Beneficiaries Sociakounsellorenergy advisors

Objectives Training of advisors from the social and energy sectors on i

related to energy bills

Participants 140

Agenda This is anulti-part series of eventsnd includes theory
practical exercises and networkiddne counselors are als
supported with materials that are tailored to the counsel
situation and the target groupb addition, graduates have tf
opportunity to be listed aklimaaktiv competence partners

N.88938!

13
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Module 2 took place in April 2023 and dealt intensively witl
the topic of energy bills.

Weiterbildungsreihe Soziale Energieberatung, klimaaktiv

The second session of the second module ofrdiring for social energy advice to
place on 20.4.2023 and focused on district heating. Experts from the AL
Chamber of Labouwho deal with district heating bills and consumer rightsre
also invited by AEA and participated in the trainingreeid presentations.

The topics of this session were:

T
T

=) =

housing law and heating costs for district heating and related challenges.
important terms related to district heating and heating costs (definit
according to legislation)

legal framework in conndoin with district heating (obligations of supplie
rights of customers, etc.)

Systematics of district heat billing

Billing check and how it should be done

Usual costs and consumption in households for heating and hot water (as
first half 0f2023)

Billing examples from practice, reflecting the complexity of district heating
were presentedand problems and related common difficulties for househ:
were discussed.

This training was very successful as district heating and the mechanisms of bil
quite complex and not transparent for many consumers. It was therefore
important for the participants to receive expert inpaind to go into depth so the
the trained advisors can also support their clients in the future.

2.3TREA

Title Tallinn Strategy Center in Tartu

Type In person

Date 20/04/2022

Beneficiaries Municipalities- Tallinn Strategy Center

Objectives The djectives of this event ere to introduce the ENPOF
project and its goa)provide insights on the national renovati
grant andexplainwhat TREA plans to do to for improving

Participants 11

N.88938!
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Agenda 1 ENPOR project and its goals in Europe and in Eston

1 REACTgroup meetings for improvinghe national
renovation grant

1 What was done wrongin the last renovation grant

1 What arestill the biggest obstacles of renovation

TheTallinn Strategy Center fo@son energy topics in Tallinn andus hey were

keen to learn how TREA plans to tackle energy poverty in Tartu.

TREA gave an overviewtbé ENPORroject and tow energy poverty mitigatiol
measures in Europare proceeding Furthermore, Marek Muiste introducetie

project goals in Estoniaamely tamprovethe national renovation grant fadhe next
application round antb empowerthe renovation wave in Tartu. TREA introduitg«
plan and goaleelated tohaving react grgu meetings and how these will give ingi
for the renovation grant.

Together withthe Tallinn Strategy Center it was discussed what are the bi
renovation obstacles today in Estonia and any differetivere arebetween Tartu
and Tallinnthe Estoniarcapital). It wasinimportantcontributionfor the nextREAC”
group meeting.

The event was successful: it véeghort in person eventvith specific interest abou
energy poverty fronthe Tallnn Strategy Center side. Alsiee Tallinn Strategy Cente
was interestedo reproduce energy poverty mitigation measures in Taldiftar they
worked out for Tartu by TREA.

Title KredEX in Tartu

Type In person

Date 16/11/2022

Beneficiaries Policy maker KredEx

Objectives The djectiveof this event was to introduce outcomestbg

REACT group meetings to KredEx andprovide
recommendations fothe naional renovation grant.

Participants 14
Agenda 1 ENPOR project and its goals in Europe and in Eston
1 Introduction of REACTgroup work ®r mapping
renovation obstacles
9 Discussion about these obstacles with KredEx
9 Introduction of recommendations for nation

renovation grant
KredEx is a foundation set up the EstonianMinistry of Economic Affairs ar
Communications in 2001 with the aim of providing financial solutions based «
best practices in the world. KredEx is the holdehe national renovation grant i
Estonia.

15
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Annika Urbas gavan overview aboutthe work done in the ENPOR projeand
introduced problemsvhich thereact group identified frornthe last renovation gran
call. With KredEx, TREA discustezl main obstacles of renovatiofrom the
perspectiveof the react group.

At the end of this event, recommeéations for improvingthe next national
renovation grant were introduced and explained. Recommendations were fc
based orthe work and outpus from the REACGroups.

The ecommendations for political decision makerere:

Measure 1Emphasizing the importance of renovation capacity in regulations
legislation, including:

1.1.Emphasizing the renovation capacity and the opportunities fot
development, which would open new opportunities to increase
renovationrate of apartment buidlings. Renovation capacity itself should
a priority, instead of repairing one roof ocdaethe whole buildingshould
be improved

1.2. Boosting the full renovation of historic buildings.

Measure 2. Increasing the capacity of the partiepéoticipating in the renovatiol
process, including:

2.1. Increasing the role of tenants apartmensinvolved inbuilding renovatior
process and including them in tdecisiommakingprocess together with the
owner of the rental apartment (or as its repretaive).

2.2. Providing renovation information also for Apative speakers.

2.3. Establishing a dedicated energy agency for supporting the renovation
apartment buildings and other energy transition activities in the main
native speaking region lddrumaa.TheTartu Regional Energy agency ¢
be used as an example.

2.4. Promoting wider use of digital tools in the housing association partici
process to overcome the bottlenecks in these processes.

Measure 3. Increasirtfe renovation capacity with the help ahational ren@ation
grant,including:

3.1. Financing for the state renovation grant for at least 10 years.

3.2. Allowing the related salary of an appointed board membea btilding
association to be covered by the natiorexlovation grant.

3.3.Increasing the inclusion of energy poverty target groups in the nai
renovation grant and evaluate the impactloé national renovation grant t
energy poverty.

3.4. Supporting only the full renovation of apartment buildinging the nationa
renovation grant and creating additional measures for supporting
building associations lacking the renovation capacity in the process
renovation.

3.5. Supporting the cluster renovation, with the necessary simplifications for
procurement and measures to improve the capacity of associations.

3.6. Supporting the distrietvide multibuilding renovation, together with th
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simplifications needed for joint procurement, measures to improve
capacity of associations and support measufer improving the are:
between buildings.

3.7. Supporting the foundatiewide multibuilding renovation, together with th
simplifications needed for joint procurement, measures to improve
capacity of associations and support measures for improving the
between buildings.

The event was successful because KredExsrfeedback from stakeholders i
improve their renovation grant and make it more accessible feider audience
especially people in energy poverty.

Title Target groupneetingq students in energy poverty

Type In person

Date 13/12/2022

Beneficiaries Tenants Students

Objectives The djective of this event was to introduce Tartu Univer

studentson how they can save energythreir dormitoriesand
do energy wise decisions in life.

Participants 10

Agenda 1 ENPOR project and its goals in Europe and in Estonic
and trickson how to save energy in dormiies

1 5G and loT solutions for monitoring and controlling ent
consumption in the context of both a smart house ar
smart city;

1 Foxway's experience in the circular economs., the
recovery of used electronic and smart devices as a mc
and successfulrciular economy business model.

TREA introduced ENPOR project goals in Estonia and in Elinegeg@ve an
overview of resultdrom a survey thatwvas made among students who live
dormitories in Tartu and Tallintuseful tips and tricks to save energydormitories
were also shared

N.88938!

17



af
DELIVERABLE 4.8 APACITY BUILDING MATERIAL FINAL VEI EN POR

GRANRAGREEMEI
N.88938!

Presenter from Telia talked about 5G dad@ solutions which help to monitor ai
control energy consumptiom smart home. Students could see software solutic
made for home use and how they work.

The pesenter from Foxway talked about circular econotmymake students
understandhow importantit isto use less energy through less consumpéind low
usedelectronic and smart devices work as well as nevsondzii O2 a (i f
need resources for production.

The event was successédstudents who argart of one ofthe targetenergy poor
tenantgroupsgot information abouhow tobetter use energy.

Title Event for Tartu Cit@overnment

Type In person

Date 14/12/2022

Beneficiaries Municipalities Tartu City Government

Objectives The djectiveof this event was to introducthe outcomes of

REACTgroup meetings tothe Tartu City Government ar
provide recommendationso the Tartu City Government t
empower renovation wawn Tartu.

Participants 6
Agenda 1 ENPOR project and its goals in Europe and in Eston
1 Introduction of react group work for mapping renovati
obstacles
91 Discussion about these obstacles with Tartu
Government

I Introduction of recommendations for Tartu C
Government to empowed renovation wave in Tartu

18
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TREA introduced ENPOR projectilgyoane important goal was to empowttre
renovation wave in Tartu. TREA introduced renovation obstacles identifie
mapped in react group meetings as parthed ENPOR project workor example: i
was discussed with theartu City Government éhobstecles and how tése affed
renovatiorsin the City of Tartu.

At the end of this event, recommendationgere introduced and explained fc
improvingthe next national renovation grant also in ligiitmitigating energy povert
in Tartu.Recommendations wer®rmed based ornthe work and outpus from the
REACgroups.

Recommendations for a City Government for increasing renovation capacit
City of Tartu:

f

Development of a majatistrictbasedrenovation project in Tartuwvhichwill
create conditions for the development and implementation of a renove
plan covering the entire district (or other urban spatial unit).

Appling for European ELENA grant to supgisttictbasedrenovation inthe
district of Annelinn.

Establishing full package renovation consulting service in Tar&y, (@one-
stop-shop).

Setting up community agreements with organizations and association:
contribute to increasing the volume of full renovasoh apartment buildings
The Community Agreement isexciting engagement initiative initiated by t
City of Tartu, which calls on organizations operating in the city to suppc
O A (s@st@idable goals.

Initiating a dialogue between tenants, real estate companies and universi
the aty of Tartu in order to map the problems of the rental market and pre
their negative impact.

The event was successfas the Tartu City Government needs feedback fr
stakeholders to empowexrenovation wave in the city and to help people in ene

poverty.

N.88938!

19



DELIVERABLE 4.€APACITY BUILDING MATERIAL FINAL VE}

af
ENPOR

GRANRAGREEMEI
N.88938!
Title Target group meeting energy workshop in Tartu Christm
festival
Type In person
Date 17/12/2022
Beneficiaries Tenants; energy poor citizens
Objectives The scope was tdhare energy efficiency and energy sav
information to all Tartu citizens, especially usefal
wintertime.
Participants Open space event
Agenda 1 Useful energy savirtgps

1 Energy efficiency workshop for citizens
1 Tips for right heating

A ftarget group meeting was organized by TREA with the helpecfartu City
government. TREA needed to orgartize target group meeting for energy po
citizens inthe private rented sector. fie Tartu City government wanted to sha
energyefficiency and energy saving information to all Tartu citizéresTartu City
government provided space the Town hall square (within the Christmas fest
event) for TREANdtheyalsosert out invitatiorsto all their tenants in social spac
¢ peope in energy poverty.

TREA prepared presentation about useful energy tips focusadhouseholdsn
wintertime. Also, people were allowed to ask all the questions they had
renovation. There asalsoa chimney sweeper who talked abcuseveryday wek
and howhe could see that energwas wastedby not knowing the right way to hee
Thus he told peoplavhat the right way ido heat their furnaces and which logs
use.

To makethe meeting more attractiveTREA ordered energy efficiency and ene
saving thematic program frothe Tartu science Center (Ahhaa). They made pl:
and fun prograato show citizens and children how to save energy and why
important.

The neeting lastd four hours on Saturdal7.12.22. Evg hourthere wasghe same
program, so thegould educate as amycitizens as possible.
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Title

Type
Date

Beneficiaries

Objectives

Participants

Agenda
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2nd REACT GROUP Meetjngdational measures to promot
energy efficiency m existing buildings: Ecobonus and
Superbonus 110

Online
10/06/2021

REACT Group members, representing 16 different organiz:
plus ENEA

Training session for REACT group members focused on the
incentive Superbonus 110%

20

10:00: Welcome and introduction to the works
10.10: Superbonus 110%ideo lesson

11.00: Q&A on Superbonus 110%
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11:15:Miro tool ¢ how to u® it

11.20: Structured discussion on Superbonus 110% in relati
the theme of energy poverty and tiRRS

12.50: Surrup and agreement on the next steps

Part of the second REACT Group meeting was dedicated to train its members
technical aspects ofin important Italianfiscal measure supporting building
renovation,known asdéSuperbonus 1108 For this purpose, a video lesson v
filmed and projected during the meetirfollowed by a Q&A session. The decisiol
pre-record the leson was made in order to provide updated training materials
the REACT group members could usedisgeminatehrough their networks.

ENEA experts managing the incentipasticipated to the discussion, which to
place after the projection of the \@d lesson, to help highligkthich are themost
useful featuresof the fiscal incentivefor energy poor households arelements
representingvaluesinsteadof a barriet

Title National measures to promote energy efficieney existing
0dZAf RAY3ayY ad90262ydzaé YR

Type Video lesson

Date June 2021

Beneficiaries Associations of owners; building managers associations; te
association; local energy agencies; professioetls,

Objectives Inform the attendeesboutthe available financial opportunitie
for building refurbishmerst

Participants More than 200

Agenda Fiscal incentives for energy efficiency Ecobonus anc
Superbonus

Video https://formazione.enea.it/netseminar/videoleziofe619-1-1

In Italy the ECOBONUS, a fiscal incentive, is mentioned in the NEACP as a |
instrument against energy poverty. Superbonus is the incentive covering 110%
expenses for important renovatisof building that can lead to energy savsw@gnd
increasel indoor comfort conditions. Moreover, the Superbonus introduces
mechanisml f fcfedittransfeé ¥ G KS Ll2aaAoAfAde (2
subject, including financial institutienThis opens the possibility to start the wc
with a minimum amount of money necessa#y.short videdesson was realized t
provide an overview on these financial instrumeiitselink tothe ENEA platforn
was sent to all the REACT Group members and distributed among their m@
associations together with amline evaluation questionnairelhe feedback on th
product was psitive

N.88938!
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Video Lesson: Le misure nazionali per promuovere l'efficienza energetica degli edifici esistenti: I'Ecobonus e il Superbonus 110%
Chair: Gabriella Azzolini, ENEA

ENPOR ENEN =2

Gabriella Azzolini - ENEA

Title White Energy Week 2022
Type In person
Date 21/03/2022
Beneficiaries Students
Objectives Capacity building for high school students on energy efficie
Participants 750
Agenda 1 Energy poverty and ENPOR
1 Tips on how to improve energy efficiency home and ¢
energy

1 Questionnaire and Call to action

The "White Energy Week" is a project aimed at training high level school stude
the topics of energy efficiency and sustainability.

The initiative is promoted by Geoside and developed in collaboration with ENI
the Regional School Offices of ErRl@magna.

The course allowedround 750 students to learn the rudiments for carrying ou
energy analysis of their school buildingsl @o be trained on environmental ar
energy efficiency issues.

ENEA providednaterial and support to inform students on the topic of ene
poverty and to increase their awareness on how their lives can be impacted
adoption of energy efficient behawurs. The student&ere asked to participate to
“call to action" aimed at pushing them and their famtliegardsthe implementation
of virtuousbehaviourto reduce energy consumption and energy expenditure.
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Title

Type

Date
Beneficiaries
Objectives
Participants
Agenda

ENPOR CheoSENPOR ENOR

Eio. che cosapos s fare?

Ot tia&inito Conosepiendiutig
deltlmaasd

White Energy Week 2023

In person

27/03/23

Students

Capacity building for high school students on energy efficie
750

w Energy poverty and ENPOR

w Tips on how to improve energy efficiency home and ¢
energy

w Questionnaire and Call to action

N.88938!
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The "White Energy Week" is a project aimed at training high school students ¢
topics of energy efficiency and sustainability.

The initiative is promoted by Geoside aadried outin collaboration with ENEA
and theRegional School Offices of Erfitiamagna.

The course allows around 750 students to learn the rudiments for carrying out
energy analysis of their school buildings and to be trained on environmental al
energy efficiency issues.

ENEA provides material carsupport to inform students on the topic of ener
poverty and to increase their awareness on how their lives can be impacted
adoption of energy efficient behaviours. The students are asked to participat
“call to action" aimed at pushing theamd their familiesdwards the adoptiorof
virtuous behaviourto reduce energy consumption and energy expenditure in 1

houses.
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Title

Type
Date
Beneficiaries

Objectives

ENPOR sximmmr M sz ENEDN — -
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PARTECIPA ANCHE TU COMPI UN AZIONE DEL
ALL'INDAGINE DECALOGO E SCATTA UN
INQUADRA ILQR CODE  SELFIE O GIRA UN VIDEO

£
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RICORDAT! DX PUBBLICARLO 513 SOCIAL USANDO:

SKSNRh ¢ KAy 3a 68 & SNEBy Enérgypolzesd
in the Republic ofroatia- who is an energy poor citizen?

Webinar
20/05/2021
Students

Raising the awareness of students about margedhtjroups ol
citizens and thus energy poor citizens
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12:4013:10¢ ! Y I YI NRA  a E@igy poRetyiid th
Republic of Croatiawho is an energy poor citizen?

STVARI KOJE NISMO SMJELI RECI...

o pitra

PETAK, 21.5. SUBOTA,22.5

GETVRTAK. 20.5.

The symposium aimed to reduce marginalization, break down prejudice:
encourage dialogue about what we can do for these people and hmamwleecome
those who do not marginaé, spread stereotypes, and reject.

This event achieved the objectiteediscusghe ENPOR split initiative between t
landlord and tenant because most students are also tenants.

Title

Type

Date
Beneficiaries

Objectives

&Y DOCR

stanova | kuéa Velika Gorica, Hrvatska

~A
ENPOR

DOOR academyEnergypoverty- problem or challenge?
Webinar

15/12/2021

Citizens and Ministry of Economy and Sustainable Develog

Raising the awareness of citizemsenergy poverty and enerc
efficiency, renewable energy sources witfioaus on energy
communities and empowering citizens in the electricity ma
and climate change with an emphasis on adaptation to clir
change.

N.88938!
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16

18:0018:40-a A f 2Sy | YdzKI NJ I yROY §
poverty-LINR 6 f SY 2NJ OKI ff Sy3aSKé

18:4019:00¢ Discussion

DOOR obrazovna
akademija
POZIV NA PREDAVANJE

TEMA: ENERGETSKO SIROMASTVO - PROBLEM ILI IZAZOV?
PREDAVACICE: MILJENKA KUHAR | ANAMARI
MAJDANDZIC

O ¢emu zapravo govorimo kada govorimo o energetskom
siromastvu - je li ono energetski ili socijalni problem?
Kako je energetsko siromastvo povezano s rodnim

pitanjem, a kako sa zdravljem? Sto je Europski
savjetodavni centar za energetsko siromastvo i koja je

njegova uloga?
Pridruzite nam se na predavanju o energetskom
siromadtvu u okviru kojega ¢emo vam osim odgovora na £
ova i mnoga druga pitanja predstaviti i primjere dobre
prakse i projekte koji se na razne naéine bave problemom
energetskog siromastva u Hrvatskoj.

15.12.2021. - 18:00
PRIJAVITE SE ZA SUDJELOVANUJE!

'y
https://www.youtube.com/watch?v=JiLg9AeUsZI|&t=68s

Energy poverty energy or a social problem? Hasenergy poverty related to th
gender issue and health? Whathe Energy Poverty Advisory Hub (EPAH) and !
is its rol& Discussion on energy poverty, examples of good practice and projec
deal with the problem of energy poverty in Croatia.

The EROR project was presented to the public and quality discessavrinitiated
aboutthe National Programme for Renovation of Buildings for the period-202@
and the continuation of the Program for 202@27 which is also the ENPOR pc
for Croatia. fie most discussed were the establishment of continuous public ca
energy renovation, simplification of application and the problem of limited fund

Title

Type
Date
Beneficiaries

Objectives

DOOR academyublic policiesdevelopment, implementatiol
and advocacy

Webinar
16/03/2022
Citizens

Raising the awareness of citizemsenergy poverty and energ
efficiency, renewable energy sources witioaus on energy
communities and empowering citizens in the electricity ma
and climate change with an emphasis on adaptation to clir
change.

N.88938!
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Participants 11

Agenda 18:0018:45 ¢ ! y 1 | Y S Si1 Pubti2 pdiideR-
development, implementation and acdsacy

18:4519:00¢ Discussion

POZIV NA PREDAVANJE

TEMA: JAVNE POLITIKE - RAZVOJ, PROVEDBA |
ZAGOVARANJE
PREDAVACICA: DOC.DR.SC. ANKA KEKEZ KOSTRO

Predavanje koje ¢e se odrzati 16.02. posvetiti ¢e B
P setemi javnih politika i analizi za javne politike.
Sudionici ¢e se upoznati s odredenjem javnih
politika te njihovim temeljnim elementima kao
4 §to su faze, akteri i na¢ini koridtenja analitickih
postupaka u razvoju i provedbi javnih politika ili
njihovom zagovaranju.

16.02.2022. « 18:00

PRIJAVITE SE ZA SUDJELOVANJE! I

Video https://www.youtube.com/watch?v=6zcOIlwZc900

The lecture focued on the topic of public policies and analysis for public poli
Participantslearnedabout the definition of public policies and their fundamer
elements, such as phases, actors and ways of asiatytical procedures in th
development and implementation of public policies or their advocacy.

This event achieved the objective of capacity building for DOOR's project mane
the ENPOR project for better understanding the topic of public pdheyknowledge
obtained on the topic of post and ex ante analysis of public policies is somethii
DOOR is working on in relation to ENPOR policy.

Title DOOR academ¥nergy communities, energy cooperatives
innovative ways of financirenergy projects

Type Webinar

Date 27/04/2022

Beneficiaries Citizens

Objectives Raising the awareness of citizemsenergy poverty and enerc

efficiency, renewable energy sources with an emphasi
energy communities and empowering citizens in the electr
market and climate change with an emphasis on adaptatic
climate change.
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Participants 15

Agenda 18:0018:45¢t | dzf I 5F YIF O1 | | y REnergy
communities, energy cooperatives and innovative way:
financing energy projects

18:4519:00- Discussion

@/
o
POZIV NA PREDAVANJE
y Ceeq N
'\
TEMA: TSKE ZA TSKE
ZADRUGE | INOVATIVNI NAEINI FINANCIRANJA
(-] PAULA SKA | ANAMARI a
MAJDANDZIC
‘ Paula Damaska ¢e odrzati predavanje o —
energetskim zajednicama, energetskim =3
zadrugama i o inovativnim naé¢ini financiranja ‘-_‘!
(crowdfunding). f S
! Anamari Majdandzié¢ ¢e predstaviti |
POWERPOOR projekt i demonstrirati rad na b
platformi POWER FUND.
i 27.04.2022. + 18:00
PRIJAVITE SE ZA SUDJELOVANJE!
Video https://www.youtube.com/watch?v=1NUeUoKGFao&t=270

The lecture focwed on the topic of definitions of energy community, ene
cooperative and what are the innovative ways of financing projects (crowdfun
With examples of good practem®m Croatia and the EU on how to start a cooperat
community or crowdfunding. Inddition, the lecture demonstratd an innovative
tool for financing energy projects.

This event achieved the objective of capacity building for DOOR's project mane
the ENPOR project on how to startcrowdfunding campaign for energy box
Energy boas are the focus of the Dutch partnersti'e ENPOR project and tf
connection of the CEES project that will haegseowdfunding campaign in Croatia 1
energy boxes is useful foansferringknowledge.

Title ENPORS5th TARGET group

Type Webinar

Date 21/09/2022

Beneficiaries Partners from JEDRO project

Objectives Capacity Building for partners fraire "JEDRO projeetPublic

policies for sustainable social development: water, ene
waste"- about energy poverty


https://www.youtube.com/watch?v=1NUeUoKGFao&t=2700s





































