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1 | Summary

The ENSMOV project has used 3,5 years of work to assist National Authorities of the EU Member States
and beyond to clarify, get familiar with and implement Article 7 of the Energy Efficiency Directive,

working with Energy savings obligation and the alternative energy efficiency measures.

As described in the introduction and Figure 1, ENSMOQOV based its work on status assessment, created
knowledge and shared it, concluding with the synthesis and recommendation. In all these processes,
all MS and neighbouring countries were included, being as primary targeted countries, sharing their
knowledge or participating in the events. The International Energy Agency, DG ENER, Members of the
European Parliament, Energy Community, EU level associations & coalitions, strong market actors and

many researchers have supported ENSMOV exchanges.

This document shows in a short way all the steps, materials produced and recommendation and serves
as the kick-off for the next ENSMOV cycle, in which it will be supported with quantification, evaluation
and new policy findings. For every of the shown steps, you can find the links to the more detailed

documents, knowledge and recommendation at the page bottom.

The results of ENSMOV are introduced changes to policies, but also strengthening of networks for

future cooperation as it results with much more efficient policies brought to action.

The partners witness the importance of ENSMOV in the Article 7 implementation to the National

Authorities and some of this information is listed below:

In the course of the re-design of the federal energy efficiency act synergies between

the official process of the competent ministry and ENSMOV activities are exploited.

Over the project implementation, the experts have been contacted by representatives of

energy suppliers that are obligated parties under art.7.

On a daily basis, the Ministry is asking for our support.
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We were requested to organise webinars with the regional governments, to cooperate to
enhance operative procedures, to participate to a working group to improve the white

certificate mechanism, to provide information to a company.

The Ministry has sought the technical support of the consortium for the design and

implementation of the Energy Efficiency Obligation Scheme.

In the process of evaluation of policy measures experts were approached to provide

guidance and support in assessing and verifying energy savings.

Representatives from the Ministry responsible for energy asked about topics related to Art.

7 and what practices in those topics are realised by other Member States.
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2 | Introduction

2.1 The motivation behind

The Energy Efficiency Directive (EED) (2012/27/EU) was adopted on 25 October 2012 and entered into
force on 5 December 2012. The idea of the EED is to achieve improvements of 20% in energy efficiency
by placing upper limits on the total energy consumption and provisions to help Member States achieve
them. In 2018, as part of the ‘Clean energy for all Europeans package’, the new amending Directive on
Energy Efficiency (2018/2002) was agreed to update the policy framework to 2030 and beyond. It
changes the objective to at least 32.5% to 2030. European targets regarding greenhouse gas emissions
have changed with the European Green Deal towards 55% to 2030. This asked for a new legislative

package “fit for 55” which includes the recast of the EED, now in progress (European Legislative Train).

Article 7 of the 2012 EED
2012/27/EU ired h Memb

To support the achievement of EED goals, ( /27/RU) required each Member
Article 7 EED requires Member States to achieve State to achieve an annual reduction

yearly energy savings through an energy of 1.5% in national energy sales in

efficiency obligation scheme (EEOS) or
each of the years from 2014 to 2020

alternative measures.
inclusive. Directive  (2018/2002/EU)

amends this goal with new savings each year from 2021 to 2030 of 0,8 % of annual final
energy consumption (Cyprus and Malta 0,24 %). In order to reach this target, obliged energy
companies have to carry out measures which help final consumers improve energy efficiency. EU

countries may also implement alternative policy measures which reduce final energy consumption.

In 2021, the European Commission proposed a revision of the EED in the context of increased climate
ambition. In this proposal, Art. 7 becomes Article 8, and its impact is increased. The EU legislators, the
European Parliament and the Council of the EU, are currently discussing these proposals (trialogue

process).

For more details on the trialogue see:
ENSMOV EU Policy Brief
The future of Article 7: Status of negotiations
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Despite the Guidelines provided by the European Commission, the implementation of the Article 7 by

the EU Member States (MS) has shown that there are needs by the public authorities to share
knowledge and learn from each other. However, they have limited time and resources to coordinate
experience sharing at the EU level, as their focus is rather on designing, implementing, monitoring,
reporting and evaluating their own national policies. National authorities and market stakeholders
welcome the opportunity to share experiences, policy implementation challenges and solutions
specifically with regards to energy efficiency obligations (EEOs) and alternative measures and
monitoring and verification (MRV) schemes. ENSMOV partners decided to support public authorities
and key to monitor, revise, improve and complement the design and implementation of their national
energy efficiency policies by developing resources on practical and strategic issues arising from the

Article 7 EED.
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2.2 ENSMOV project

ENSMOV has started from the three objectives:

To facilitate and expand sharing of knowledge and experience amongst Member States for the
implementation of policies under Article 7 EED

To develop a suite of tailored resources and tools for the implementation of Article 7 EED to
address the specific needs of Member States and

To assist national authorities’ in-house monitoring, reporting and verification (MRV) schemes with
a view to ensuring they have robust data and insight to inform the (re)design of policies towards

2030

ENSMOV also wanted to ensure that energy efficiency policies realize a major, long-term contribution
to the energy, environmental, economic and security goals of the EU and to sustain an active platform
for knowledge exchange of best practices in policy development and implementation of Article 7 EED.

Status assessment
Gap Matching
Sta:ehgl.der ana-lysis; tools with
ASSEfST‘I’IZntS policy & gaps &
MRV needs

v

Policy Measurement and
implementation verification

Resource development ™ \
Knowledge sharing \_*

Replication & Engagement &
upscaling experience sharing
= ol J
J §X8?
_ Policy
Policy outcomes recommendation

Policies' & MRV upgrade

Figure 1 The project implementation process of ENSMOV

D.1.3 Final publishable report J



ENSMOV

ENSMOV was built on and was cooperating with following projects:

1. Energy Saving Policies and Energy Efficiency Obligation Scheme - ENSPOL, with the aim to support MS who intend to set
up new EEO schemes or implement alternative measures that could create synergies with a future EEO, as well as inform
the on-going development of existing schemes.

2. Facilitating multi-level governance for energy efficiency - MULTEE, which aimed to improve the consistency and quality
of energy efficiency policy planning, implementation and monitoring between different administrative levels.

3. Energy efficiency policy support - PUBLENEF, which empowered MS to make use of the best practices and policy
processes implemented in other MS at the national, regional and/or local level.

4. Evaluation Into Practice to Achieve Targets for Energy Efficiency - EPATEE, giving MS the tools and knowledge for a
better evaluation of their own energy efficiency policies

5. A decision support tool for energy efficiency policy evaluation -_ODYSSEE-MURE providing monitoring of energy
consumption and efficiency trends and evaluation of energy efficiency policy measures by sector.

6. Energy Efficiency Watch with the objective to discuss and disseminate revised EU directives on energy efficiency under
the umbrella of the Clean Energy Package.

7.  Concerted Action for the Energy Efficiency Directive (CA EED) initiative, encourages dialogue between MS on common
approaches for the effective implementation of parts of the EED.

8. Energy poor households in the private rented sector — ENPOR, and Connecting Obligated Parties to Adopt Innovative
Schemes towards Energy Poverty Alleviation - SocialWatt on the topic of Article 7 of the EED & energy poverty;

9. Streamlining energy savings calculations- StreamSAVE, on the calculations of energy savings, and

10. Smart Energy Services Integrating the Multiple Benefits from Improving the Energy Efficiency of the European Building

Stock — SENSEI, on the business models.
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3 | Status analysis at project kick off with
updates

The beginning of the project was dedicated to ensuring that the needs of stakeholders are well
understood and considered in all activities. This included needs assessment, gap analysis on the issues
of policy (re)design, implementation, monitoring, reporting and verification and the mapping of

already existing tools.

3.1 Needs Assessment

What are the needs of the Member States was evaluated through the survey on more than 125
stakeholders in one round, following with surveys on all contacts in second & third project cycle. The

most important topics have been identified under both policy implementation and MRV:

, ¥ F
Nk N

Ensuring the

sustainability of Article 7 and the IT TOOLS for cost -
EEO/alternative TOOLS for MRV climate targets efficient MRV
measure in terms of
financing

Designing the policies
in order to minimise
costs to all included

parties

Raising awareness
about the opportunities
arising from energy
efficiency

Raising awareness
about the opportunities
arising from energy
efficiency

Ensuring additionality
and materiality of the

Assistance in sample
sizing

Guidelines for MRV

Guidelines for
verification
requirements

Cost efficient
provissions of the MRV

Market mechanisms
based on auction
schemes

How to asses side
effects of EEOS and
alternative
measures

ESCOs and Article 7

Step by step
approach for setting
up, developing and
modifying MRV
schemes

How to set up and function an energy efficiency fund

energy savings
How do banking and borrowing rules work in the MS

Figure 2 Results of the needs assessment

The main stakeholder group of ENSMOV were national authorities and implementing bodies of energy

saving policies, but also:
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Ministries, public authorities, policymakers, national agencies or implementing bodies for Article

7 EED,

Energy/environmental/industrial/trade associations, market operators, universities/research
centers/NGOs, think tanks, financial institutions involved in energy policies, consultancies dealing

with energy policies.

3.2 Gap analysis on the polices and the MRV

Gap analysis was done in the beginning of the project to provide input to the implementation phase
by analysing gaps in the implementation of Article 7 EED based on responses to the survey carried out
in summer 2019, issues raised in previous analyses and an analysis of 2019 Annual Reports setting out
progress towards meeting the EED. The results of the survey, this gap analysis and an exercise mapping
existing tools against the findings of the survey and the gap analysis informed the design of the

interventions undertaken over the three cycles of the implementation phase of the ENSMOV project.

Identified gaps are shown in Table 1.

For more details on the GAP analysis check:
ENSMOV Gap analysis on policies and MRV

D.1.3 Final publishable report 12


https://ensmov.eu/wp-content/uploads/2019/11/D2.2-Gap-analysis-on-the-issues-of-policy-redesign-implementation-MRV.pdf

ENSMOV

(D)
>
O

POLICY | MRV

: : Ensurin
\ i the sustainability of energy efficiency obligation schemes
1 1

Ensuring
the sustainability of subsidy programmes

+ +

1 1

1 1

1 1

] 1

1 1

+ +

1 1 . .
1 1 De51gn1n§
! 1 and implementing energy efficiency auctions
1 1

1 1

+ +

1 1

1 1

1 1

1 1

] 1

] 1

1 1

+ L g

Designing
and implementing energy taxation measures as part of an efficiency

follcy
ramework

1
' Designin%
, and implementing policy measures to deliver savings in the transport
' sector
1

©

: Raisiﬂg
' awareness ahout the opportunities for and the benefits of energy
' efficiency
1

©

I R . &

SIS

&
1

1 Designing evaluation-ready
' programmes
1
1
+

: Involving

y  wider stakeholders in the policy design and implementation process
1
1

Designing policies that are effective at
mobilising private resources to invest in energy efficiency

©
©

Taking account of the need to alleviate
energy poverty

SOS

__________ - - - o o Em E M M Em e R R e e R R M M R e M M e M M e e
1
1 Defining the technical aspects of MRV systems
1
__________ e T e e e e e e m e m o —————————— -
1
1 Designing practical MRV guidance and tools
1 to ensure programme integrity
]
__________ bmm e e e e e e e e e e m e e e e e e e m e mm e m e — e —— e — e ———— -

1

1 Designing and implementing cost-effective MRV
1 systems
1

Table 1 Gap analysis
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3.3 Are there already existing tools?

Based on the gaps identified, there is a need to expand the compendium of tools and resources. While
ENSMOV partners have researched an extensive set of tools and resources in our compendium, the
list is non-exhaustive. New tools and resources continue to become available throughout the cycle of

ENSMOV outputs.

‘Multi-level tools & resources: interactions between governance levels’ Tools and
resources at the International and European-EU levels frequently draw upon various national
case studies to highlight effective policy implementation. This suggests a highly targeted approach to
tools and resources that are specific to certain areas or sections of Article 7, as they prove most useful

to MS.

‘Targeted tools: Helping guide EEOs & MRV development, ambiguity in Alternative
Measures’ National case studies (including non-EU) prove very useful in providing guidance

on best practice in both EEOs and some Alternative Measures (energy taxation, energy auctions etc.).

‘Action on the Energy Poverty Gap’ While no EU legislation exists that sets binding targets
for EU energy poverty reduction specifically, MS can integrate energy poverty concerns into
their energy efficiency policy framework by making energy poverty integral to EEOs, Alternative

Measures and MRV processes.

‘Transport Tools: how to move forward?’ In order to help integrate concerns around
increased energy demand from transport into Article 7, ENSMOV aimed to develop more
sophisticated tools to understand how to measure potential energy savings from transport and

associated low-carbon transport policies.

For more details the deliverable:
Matching tools with needs & gaps
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4 | Knowledge created and knowledge
shared

4.1 Materials developed and discussed

Based on the needs assessment, gap analysis and matching those two, materials have been developed
as background documents for the knowledge exchanges. Materials include written documents and

factsheets on the relevant topics, but also interviews, videos, webinars, articles, papers.

All the resources are available in the Table 2, but the list of materials created is not exhaustive, to

access all the knowledge on the topic, visit the Article 7 EED knowledge transfer platform.

Topic Materials developed (links)

Policies development and implementation — general

How to get support on energy efficiency policies (EED art. 7) ® RE@
Effects of COVID 19 on the implementation of Article 7 of E3~ .RE@
the EED

o
Dealing with additionality in the context of Article 7 EED @
The EU Commission’s new proposals for the Energy .RE@

Efficiency Directive (EED) Energy Savings Obligation

o
The role of IT tools in energy efficiency policies [@

Specific challenges

Implementation of Article 7 in countries of South-Eastern .RE@

Europe

. . N
Experience exchange between Member States on taxation E\ j:lﬂ
as an alternative measure -Q

o

Market mechanisms based on auction schemes [@
=5

Energy efficiency measures to alleviate energy poverty RE@
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https://ensmov.eu/wp-content/uploads/2021/07/Liederer.pdf
https://www.youtube.com/watch?v=bnsSBV84zdQ&feature=emb_title
https://www.youtube.com/watch?v=YyYGPVFIjr8&feature=emb_title
https://www.eceee.org/library/conference_proceedings/eceee_Summer_Studies/2021/2-policy-innovations-to-ensure-scale-and-sustain-action/maximising-the-synergies-between-carbon-pricing-and-article-7-of-the-energy-efficiency-directive-eed/
https://ensmov.eu/wp-content/uploads/2022/08/Taxation_report.pdf
https://ensmov.eu/wp-content/uploads/2021/10/Sam.pdf
https://www.youtube.com/watch?v=jXFoiAS7P8c
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Energy poverty and the future costs under the EED: the role o RE@
of Article 7 policies

o
Tackling split incentives: a European outlook RE@

Monitoring, reporting and verification

OREC

=4

Parameters for Monitoring, Reporting and Verification of
Article 7 Energy Efficiency Directive

OREC

Technical aspects of MRV

OREC

Financial topics

Financial Sustainability and Cost Effectiveness of .RE@
Policies in the Context of Article 7 EED

Step by step guide for setting up and modifying a MRV
scheme

2] B )
i G

OREC

State aid and Article 7 of the EED

=) B &
HERE

. . . - . N
Financial Sustainability and Cost Effectiveness of @ RE@ =
Policies in the Context of Article 7 EED

. . o
How to set up and function an energy efficiency fund RE@
Table 2 Resources on Article 7 policies and MRV created in ENSMOV
16
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4.2 Means of knowledge sharing, their success and further
replication and exploitation

The original idea of the knowledge sharing activities included a structure of three cycles, each of the

cycles including all the activities described below:

EU workshop to kick-start the knowledge exchange cycles

3 regional workshops to cover region - specific topics

- : T :
#E4) 1-2 webinars about highlighted topics

Figure 3 Description of knowledge exchange cycle planned

Meaning, maximum 20 meeting on a national level for all partners in all cycles (5-10 participants max
— national observatories) for introducing topics in each cycle and preparing for the regional meetings,
max 5 webinars introducing a topic and experiences overcoming the specific topics in the knowledge
exchange cycles (launching), 9 regional workshops on specific topics from MRV and policy
implementation with policy makers and stakeholders (working in parallel sessions with 3-5 participants
per MS), 3 EU level workshops attracting wider interest of MS (such as additionality issues for Art. 7)

and 5-10 other support actions - 30-35 total estimated events for capacity building in ENSMOV.

Due to COVID — 19 pandemics, most of the actions have moved from regional level to the EU level,
meaning that the invitations for a specific event are, if relevant, sent beyond the regional stakeholders.
This, although bringing additional effort in monitoring, also brought positive results in participation,
dissemination of the tools and knowledge exchanges. This was not the only change introduced, but
also, based on the needs recognized by the consortium, the activities were adjusted to the groups of

stakeholders participating and the cooperation with other projects has been introduced.

At the end of the project, the total number of events is 100.

Total number of participants in all events is more than 2000 (part of participants are joining multiple

events, which was the objective of the project), while there are more than 1500 unique participants.
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National

National meetings
workshops and direct
assistance

EU level SMSier workshops Regional Knowledge
transfer

) group .
webinars e s with .other workshops EE———
projects

Figure 4 Description of knowledge exchange cycle implemented

Coming back to the needs of participants, the crucial point is the combination of indirect learning
materials for wider public and the direct assistance to specific national or sectoral actors. The process
does not include knowledge shared through dissemination activities, outreach and replication. This
includes project webpage, Article 7 EED platform, LinkedIn group, project Twitter account, YouTube
channel, Newsletters, multiple dissemination events, participation in European level events like
EUSEW, ECEEE Summer Study, scientific conferences, papers, cooperation with other projects non-

mentioned above, dissemination through partners’ channels and presentations of ENSMOV results in

the media. The project was concluded with the final conference kick — starting the continuation with
ENSMOV+. As for the replication and exploitation, the main instrument for achieving it is the
establishment of a specialised task force with a predefined number of nominated experts from
ENSMOV project and undertake the continuation of this work in different structures (or organisations)
or other related European projects and networks. Moreover, the nominated experts will be
responsible for replicating the lessons learned and the produced knowledge from the completed
activities within ENSMOV project through various multipliers to related policy makers and stakeholders

in the European Union after the project lifetime.

As the Figure 5 shows, all EU and most European countries were included in ENSMOV.

D.1.3 Final publishable report 18


https://www.euractiv.com/section/energy/opinion/investing-in-fossil-fuels-amidst-an-energy-price-shock-the-case-of-greece/
https://www.euractiv.com/section/energy/opinion/investing-in-fossil-fuels-amidst-an-energy-price-shock-the-case-of-greece/

ENSMOV

Main ENSMOV countries

Additional ENSMQV countries
with national work

Countries also sharing their
knowledge in ENSMOV
MS & neighbouring countries
participating events

Crected with mapchartnet

Figure 5 Countries included in ENSMOV knowledge exchanges
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5 | Learnings and outcomes

5.1 Policy challenges on national level

Based on the National Energy and Climate Plans (NECPs), information available on the ENSMOV

knowledge transfer platform (https://article7eed.eu) and contributions from national experts as well

as ENSMOV partners, concise but detailed country factsheets have been prepared. These factsheets
describe how the EU Member States (MS) plan to reach the EED Article 7 targets until 2030. Figure 6

below shows the choices of MS regarding EEOS and alternative measures.

Figure 6: Choices of the Member States to answer

Article 7 for the obligation period 2021-2030

The alternative measures implemented by
the MS are quite diverse and reflect the
different national circumstances. The same
applies to the implementation of EEOS, with
designs, targeted sectors and obligated
parties varying from country to country. The
country factsheets also provide an overview
of how MS intend to tackle energy poverty.
While a number of countries plan to

implement or have already implemented

VAN

specific measures to tackle energy poverty,

the majority have not specified concrete measures under the NECP and the Art7 notifications.

All MS have established structures for MRV of EED Article 7 energy savings. MRV systems are at

different stages of development, with the goal for most being to be fully IT-based.

An online survey was launched in the second half of 2022 to complement the document analysis and
to gather feedback and assessments from national experts with specific expertise in Article 7 policy
implementation and MRV schemes. In addition, personal expert interviews were conducted in some

selected countries.

In terms of policy implementation, the experts indicated that the greatest successes and positive

developments in recent years in their countries have been the implementation (or improvement)
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of an energy efficiency policy measure and the involvement of more stakeholders or more

intensive stakeholder involvement.

Good practices in terms of policies and measures were identified by the experts in the categories of
policy design, policy implementation, energy efficiency obligation schemes, customized policies in the

buildings and industry sectors.

In addition to good practices, several challenges in designing and implementing Article 7 policies were
also identified by the national experts: They range from deciding whether to introduce EEOS and/or
alternative measures, how to enforce the policies, how to reach the higher new targets of the EED in
the future, how to finance the measures, how to enable all stakeholders to make the right decisions,

and how to design the policies in detail.

National experts were also asked to assess the challenge for achieving a proportion of energy savings
among energy poor households in their country. For most experts, this target would not be easy to
achieve. However, the answers are personal assessments that also vary among experts from the same

countries. Therefore, no clear tendencies can be identified for the different countries.

The survey has furthermore asked for key lessons learned on national level regarding Art. 7 policies
(re-)design and implementation. The responses of the national experts can be categorised as
enforcement of Art. 7 policies, policy administration, incentives for energy efficiency projects, eligible
energy efficiency actions, financing of projects and EEOS vs. alternative measures. The responses to

the survey suggest that successful Article 7 measures have the following characteristics. They:

are well-designed,
provide appropriate incentives,
are based on solid funding,
have a low administrative burden,
reflect a strong political will,

are accompanied by effective support

The online survey also asked the national experts about their experiences with MRV. The first question
referred to the greatest successes and positive developments in recent years with regard to MRV

schemes in their countries. Three different answers could be chosen, multiple answers were possible.

D.1.3 Final publishable report 21



ENSMOV

The development and application of effective IT tools or platforms for MRV accounted for the most

votes, followed by addressing requirements of Art. 7 related to additionality, materiality and eligibility.

Most good practices for improving MRV schemes involve information technology (IT) for the collection,
monitoring, reporting and evaluation of energy savings of individual projects and of overall results of

policies.

According to the national experts there are several challenges related to MRV, including the question
of additionality of energy savings, introducing IT tools, updating the MRV system to comply with the
new requirements of the EED, generating know-how on MRV among all stakeholders, running the MRV

system smoothly and reducing the complexity.

The key lessons learned related to the improvement of MRV schemes

simple Ej)
are quite diverse. They can be broadly categorised as MRV in general P
and preparation of the MRV scheme, accuracy of energy savings, need accurate
to keep the system simple, keeping the system updated, linking

IT based
different databases, and compatibility with the EED. Finally, based on
the survey, it can be concluded, that MRV systems should be: up-to-date

To see what countries are reporting check:
Synthesis report
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5.2 Policy recommendations and conclusions

The synopsis of the most important policy recommendations from ENSMOV is presented below, where

the key outcome is that most MS face the same difficulties as in in the first EED period.

Delivering higher levels of ambition

1. Plan ahead to ensure policy measures deliver more ambition as soon as possible

2. Ramp up action in the buildings sector, focusing on the worst performing buildings, to deliver
EED and EPBD requirements

3. Work with transport ministries to explore potential for energy savings in the transport sector

4. Leverage energy audits and energy management systems to access more industrial energy
efficiency

5. Provide as much policy predictability as possible for the energy efficiency supply chain

6. Ensure EEOS buy-out prices are set high enough to encourage energy efficiency actions, and
funds are used for energy efficiency projects

7. Adapt verification and control regimes to ensure delivery as ambition scales up

Pivoting away from fossil fuel combustion technologies

8. Support the efficient electrification of heat to deliver lots of energy savings

9. Rebalance taxes and levies, and ensure tariffs support heat electrification policy measures

Alleviating energy poverty through energy efficiency policy measures

10. Require EEOS obligated parties to meet a sub-target to ensure that energy efficiency actions
are delivered amongst energy poor households

11. Involve partners in the design of energy efficiency policy measures aimed at energy poor
households

12. Recycle revenues from carbon pricing to fund the upfront costs of renovating the homes of

households in energy poverty.

Detailed policy recommendations for the
implementation of the EED energy savings
obligation

D.1.3 Final publishable report 23


https://ensmov.eu/wp-content/uploads/2022/11/D5.4-ensmov-policy-recos.pdf

ENSMOV

Conclusions

The experience from ENSMOV proved that putting policies from definition to power is hard work
including many steps and actors, from policy developers, decision makers and researchers, to market
actors providing solutions and final users, citizens, with their willingness to accept the changes and

work with the policies.

Therefore, its rather important to put the efforts in policy knowledge share and support to the National
Authorities, usually fighting with low capacities, burden of covering multiple policy areas, struggling

with policy changes and lacking evaluation and monitoring.

The lessons learned in ENSMOV is that a successful knowledge exchange between MS on Art7 should

include the following:

@ base on existing research and tools, evaluation of needs and matching of the two,
{{5} develop the missing tools in different formats, answering the needs of all actors included,
(

provide knowledge exchange in the ways it works, direct, indirect, small groups, large groups,

== peer- to - peer etfc.,

%}% integrate the knowledge gained frough the exchanges in the newer materials, policies briefs,
recommendation and conclusions,

develop an easy way to approach all the information needed - videos & The knowledge
N transfer platform,

/‘%\\ cooperate continuously with similar projects, activities and initiatives to always build on the
/
" |atest research,

/@7 generate clear and comprehensive recommendation.
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